Increased the visibility of high-impact information
by redesigning an Al-generated news feed, resulting

in a 14-fold boost in user engagement

Bedrock Al

Real-time Al-driven financial software, FinTech / SaaS / B2B

Google



Bedrock Al

Bedrock Al is a web-based equity research portal. The software
extracts machine learned red flags from SEC filings and predicts
downside risk of investing in the capital market.
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Project overview

The project brief:

Redesign the “Overview” page as a news
feed of recent high impact information

served through the platform.

Project duration:
Q2-Q3 2022

Bedrock Al tome  sceenng

SKILLZ INC ($5KL2)
Management Turnover

2023-01-20| 8-K| $3026 M |

On January 20, 2023, Vandana
Mehta-Krantz notified the Company
of her decision to resign from the

Resources v sheida@bedrock-aicom v

Management Turnover Materia Weskness

Red Flag Feed

CLOVER HEALTH INVESTMENTS CORP.
DE (sCLOV)

Management Turnover
2023-01-20 | 8-K | $583.0M |

On January 20, 2023, Prabhdeep
Singh notified Clover Health

Board,

GENTHERM INC (STHRM)

Management Turnover
2023-01-20|8-K | $2.48

On January 16, 2023, in connection
with her appointment as the
Secretary of the Executive Office of
Economic Development...

Investments, Corp. (the “Company")
that he will be stepping ..

VERITONE INC (SVER))

Management Turnover
2023-01-20 8-K | $2315 M

Mr. Steelberg previously served as
the Company's President and was.
appointed as Chief Executive Officer
in connection wi...

Cash Flow  Credit Other High Risk

My Companies

Remove SPACs @D | Filters= @ Emailthis feed

ENVIVA INC (SEVA)

Management Turnover
2023-01-20| 8K | $2.98 |

Simultaneous with Mr. Paral's
appointment, William H. Schmidt,
Jr. stepped down from his position
as Executive Vice Pres..

RINGCENTRAL INC (SRNG)

Management Turnover
2023-01-208-K | $3.4B

Ms. McKenna informed the
Company that her decision to re:
was to avoid any appearance of a
conflict of interest given...

8 Won-Timelyriings | | [ SECComments

ENOVIX CORP (SENVX)

Management Turnover
2023-01-2018-K| $1.28 |

In connection with his resignation
from the Board, Mr. McCranie also
resigned as a member of the Audit
Committee of the ..

FIDELITY NATIONAL INFORMATION
SERVICES INC (SFIS)

Management Turnover

2023-01-20 8-K | $41.38

Mr. Ernst advised the Company that
he is stepping down from the Board
in order to avoid the distraction and
expense of a..




Project overview

0

The problem:

The customers have to spend too much time
looking up through the platform in order to
find what they are looking for.

>

The goal:

Increasing the visibility of high impact
information for the customers by highlighting
relevant information and improving the

interaction efficiency.

Google



Project overview

o

My role:

Executing discovery using design thinking
methodologies, ideating on solutions and
testing the high fidelity solution for future

iterations.

=

Responsibilities:

User feedback collection
Define personas

User journey maps
Information Architecture
Low-fi wireframes
Prototyping

Accessibility audit
Usability testing

Google



e User feedback collection

Understa nding e Define personas
the user e Problem statements

e User journey maps

Google



User research overview

O

Users are mostly white men aged 25 to 55 year-old who include in four major group

1. Long-only analysts

2.  Short-focuses analysts
3. Traders

4. Retalil

Conducting 1-1 research
e Users feedback by communication through email, call or message

Google



User pain points

Worried to miss major/high
impact risks/opportunities

at his longs.

Not enough time to read Ks/Qs
or even look up key red flags on
our platform/investigate during

earning season.

Worried about being wrong
about short thesis and wants to
see new issues come up to

reinforce thesis/conviction.

Google



Primary persona: Luke

“ I truly need a polished feed including the critical information about all types of

companies and competitors to help me get immediate action if it's needed.”

Goals Frustrations
¢ Knows if new risks arrive without having to dive into the ¢ Worried that he'll miss major/high impact risks/
details opportunities at his longs

e Reads earnings reports * Not enough time to read Ks/Qs or even look up

e Wants to reinforce the thesis or exit immediately if key red flags on our platform/investigate during
Luke Consta ble contradicted earning season

Age: 45 e |dea generation: Wants to monitor for new risks/high * Worried that he was wrong about his short thesis
Education:  Degree in history (Stanford) impact events at high risk companies (short). and wants to see new bad things come up to

Hometown: NYC * Wants to understand what bad things are happening to reinforce thesis/conviction.

Occupation:  Manages a small long-short hedge fund EmpaRGrof hislongImvestnents.

Luke Constable is an analyst & trader who Manages small long-short hedge fund. He needs to get access to recent critical

information of high impact red flags on loading the dashboard because that will help him to take immediate action.

Go



Problem statements

User (WHO)
Needs (WHAT)
Goal (WHY)

Luke is an analyst & trader who
manages a small long-short hedge
fund. He needs to get access to
recent critical information of
high impact red flags as a feed on
loading the dashboard because
that will help him to take

immediate action.

Google



Journey map overview

3 K]
-
User goal or problem

Whatis the user trying to accomplish?

What is the problem to be solved?

8

What information are they seeking?

User action

What actions are they currently taking?

How are they doing it?

wo
(8]
Quotes and sentiment

How do they feel in this moment?

Opportunity

What are some things that could
improve this moment?

Could this be skipped or solved
elsewhere?

What s the user trying

to accomplish? Whatis the problem to

Anewsfeed of recent be solved?

high impact

information

What information are How are they doing it?
they seeking?

The customers care The customers look up
about critical a company to find out
information that that something
recency happened. significant happened.

“I'm frustrated since

they missed important
' information without
any hint to avoid it."

What are some things that could
improve this moment?

Preparing a valuable & trustworthy
news feed that meets all types of
customers’ needs in one glace with just
a couple of clicks.

Only the most important red
flag of its category will be
shown in the feed for that
filing (High-Severity).

Infinite scroll feed
separated by red flags feed
& users portfolio.

Feed will show the most
recent red flag first by
company.

What actions are they
currently taking?
Seeking high severity
red flags through all
types of companies in
their “universe” as well
as in their portfolio.

Could this be skipped or solved
elsewhere?

Getting access to recent crucial
information served through our
platform is a big deal for the customers.

Clickthrough should include
filing type.

Google



e Sketchingideas
Ideating on e Wireframing

solutions e Mid & High-fidelity prototype
e Usability testing

Google



Sketching ideas

Created about five initial

rough designs to facilitate
customers accomplishing
their goals based on user

research findings.
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Wireframes

Element:
Feeds types and requirements i i

RedFlag Type Recriag Type Rodriag Type Fng Typo
onth Oy, Nanih Doy Monih Doy, Honth Doy,

I e st
adpiscng et aspiscngelt. iscing o g e

Benefit to the user:
Multiple choice to show the most e

recent red flag first by company e e o o
b e e ElEMeENt:
= T e Feeds demonstrate red flags’ detail
e | B i - Benefit to the user:

List only the most important red flags
- (clickable)

Month Day, MonihDay, Mot Da,
st th bgin. Loem peum it the g .. Loem 5t bogi . Lorem . st th g Loem gsum
clr it amet, consg [ onsctet olor it ame,consctetur olor it amet, consecter
adpian piscng o acpicng o adpiscing o
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‘ Wireframes

_—

Element:
Split list into overall Feed & Portfolio

Benefit to the user:
Real-time feed separated between

general and customized

0 R

Screening  Watchlist  User Guid | Seurch company. Qv i

Bedrock Al overview

.' ,,,,,,,,,,,,,,,, [ | — J (comtomsc | (e o] (R v i | [ sccomnens ;4—

Red Flag Feed View My Portoio

Hnewtodsy ® Remove spAcs Fiters =

RedFlag Type L] RedFla

Redriag Type Redriag Type 8 Type
ot Doy eor | 3130 RiskSore MonthDey Yer | 51308 | FskScre

2
Nonth Dy Yew | 51308 | Riskcore. Morth Doy Yeor | 51209 | RskScre

Thisis the red flag

Lorem . Lorem Lorem Lorem
ipsum dolor st amet, ipsum dolor sit amet, ipsum dolor st amet, psum dolor sit amet,
ipiscing piscing
COUPANYNAMECOMPANYNA COMPANTNAMECOUPANYNA
MECOUPANTAAME MecopRNANE WeCONPANYNAME MECOMPANTNAVE
Redriag Type Redrlag Type Redrlag Type Reriag Type
Mo oy oo 4158 | skScore enth Dby veor 31308 | Rskcore oo v 31308 | Rskcore Monih Oy Ve | $1208 | Rskscore
. Lorem Lorem L
ipsum dolor st amet, ipsum dolor sit amet, ipsum dolor it amet, psum dolor sit ame,
ipiscing elf. piscing e picing eft.
Redriag Type Redrlag Type RedFlag Type Redrlag Type
onih Oo e | $1308 | iskcore Mot Doy e | 31208 | ke i oy Ye | $138 | e o
Thisis the red flg sentence
Lorem . Lorem Lorem
COMPANYNAMECOMPANYNA COMPANTNAMECOUPANYNA COUPTIAECOUPATVA CoMPANYNAECOUPANTIA
MECONPANTAAME it 3 MECOMPANTNAVE
Redriag ype RecFlag Type RedFlag Type Redrlag Type
|sr0 | Rsscoe Manind 4 151308 | Rikscore Moni Dy Yee | 3128 | Rsscore
Thisis the red g
Lorem . Lorem Lorem L
ipsum dolor st amet, ipsum dolor st amet, ipsum dolor it amet, psum dolor sitame,
pising et piscing el picing el
Redriag Type Recrlag Type Redrlag Type Recrlag Type
MonthOo,vewe 4120 | Rskcore orth D Yeo |$1208 | e i oy Ye | 31308 | Rscore Montn Dy Yo | $128 | Rscore
Loem jn .. Lorem . Lore jn . Lorom
ipsum dolor st amet, ipsum dolor sit ame, ipsum dolor st amet, psum dolor sitame,
consectour adipiscing it consectotr adpicing it o pisc

Element:
Add sign for NT & SEC filing types

Benefit to the user:
Make NT & SEC distinguishable

e

Element:
Focused on filing type than the
company name

Benefit to the user:
Recognize feed type easily

Google



Prototyping =

Loading default ... [+

Creating the final version of prototype

to initiate usability testing phase.

Figma file
User flow: e = e

e Multichoice ordered feeds

e Set filters
e Switch between two views T | o o)} T ) ST
o Overall feed
o  Users' portfolio

(My companies) Google


https://www.figma.com/file/eteeeV3SsnJDu5RCuTwI32/Bedrock-AI?node-id=36%3A1785

Hi-fid overview:

How to display details? B

0

The feature to represent red flag

details:

Three ideas

1. Pop up window

2. Dropdown
3. Slide show




Hi-fid overview:
Multiple choices

The feature to select more than one

red flag to list:

That would be great if we can test this feature
with a couple of users to see if this is easy to
use and they realize this feature or they need

help to understand it.

Overview

Bedrock Al

‘Subpoenas & Investigations Qabagemems Yumova @scellaneous High RisD GEC Comment Leue§ GT[Non-Tlmely) F|I|n9 Gash Flow & CrE:D

Screening

Watchlist User Guid

( Enter / select company

| v
Profile details

Sort by

Overview > | Subp & igati
Company Name1 Company Name1
Restatements Restatements

May 3,2022 | $130B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name3

Restatements
May 3,2022 | $1308B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name5

Subpoenas & Investigations
May 3, 2022 | $1308 | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

May 3,2022 | $1308 | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name4

Restatements
May 3,2022 | $130B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name5

Subpoenas & Investigations
May 3,2022 | $1308 | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name2

Restatements
May 3, 2022 | $130B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name5

Subpoenas & Investigations
May 3, 2022 | $130B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

See only my profile @

Company Name3

Restatements
May 3,2022 | $1308 | 72

This is the red flag sentence but just the

begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Company Name5

Subpoenas & Investigations
May 3,2022 | $130B | 72

This is the red flag sentence but just the
begin ... Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Google



Hi-fid overview:
How to get access to the portfolio?

The feature to list profile red flags:

Not sure either toggle is a good idea to review

portfolio or tab.

Bedrock Al Overview

Screening  Watchlist  User Guid

@ Freeents
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Browse by news Browse by profie
Overview > news > all NS
sy
Company Name1 Company Neme
—— s Restatamnts J——
312022 1308 72 o 5073 1308172 Vo3 rson 72 5o sraom 72
Campany Name3 Company Named
taments e Supposnas ¢ asigations [ —
Moy 32022 | 513081 72 Vo 35023 1308 |72 Ny 32022 | S1308 172 Vs 2032 S15081 75
jurd - ; i
Fains P i
Company Name1 Company Namet
amets Pasmsmais Restements tements
o 312022 13081 72 oo 1308 72 5022 1208 | 72 o srsos 72
Bodrock Al Overview  Screning  Watchist  UserGuid | Ener/ssectcampany Iv -

~

-
o Resttomers )
NG

Overview > all [24Kaw®

Company Name

Restatemonts.
Moy3,2022 [$1308 | 72

SINE

Company Name1

Restataments
May3,2022 51308 |72

s

S —
crnron o) (2 e

Seo only myprofie. @

Rostatomonts.
May3,2022 [$1308 |72

consocietur adpiscing olt.

Company Name3

Restatomonts.
Moy 3,2022 [$1308 | 72.

Conseciotu acipscing ot

Company Named

Restataments.
May3,2022 [ $1308 | 72.

‘Subpoanas & nve
May3, 2022 $1308 | 72

Subpoanas & n
Moy, 2022 | $1308 7

onsocietur adpiscing oit.

Company Name1

Restatements.
May3,2022 51308 72

Company Name1

Restataments
May3,2022  s1308 |72

Restatements.
May3,2022 51308 |72

tements.
May3,2022 | $1308 |72

consectetur adpiscig elt.

Consecietur adpeng

piscing it
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Usability tests results

Round 1 findings

o Show recent high impact information
Refresh feeds based on customer’s
preferences

o Make feed types easily discoverable in
the feed

Round 2 findings

0 Make NT & SEC recognizable
e News Feed | My companies

e Take “Remove SPACSs” out of filters

Google



S Design iteration
Refining S e
. e High-fidelity prototype
the deS'gn e Accessibility audit

Google



Design iteration

Two divided feeds
Red flag Feed | My Portfolio

Toggle to Remove SPACs
Transfer SPACs from filters

to the main page

Before usability study
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Design iteration

screening Watchist

serGuid

oy Q-
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Bedrock Al  Overview  Srseming  watchist  UserGuid | e, A~

Reafari VewtyPoniolo

You do not have any portfolio watchiist.

Do you want to add companles to your Portfolio?

Glick on Watchist

or

‘Send alst of ickers o info@bedrock-al.com

Overview  Screening Watchst UserGuid | e vy A WAL WAL

ety (Nothng o show you

You do not have any portfolio watchiist.

Glekon e Watcist.
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High-fid Prototype

Bedrock Al Home  Screening  Watchlist  UserGuide  User name/email v [ Search company Qv ]

g‘J [ sc commens |

Link B ) o) () (s

Red Flag Feed My Portfolio
4newtoday @ Remove SPACs @D  Filters =
COMPANYNAMECOMPANYNA cor OMPANYN. c « OMPANYNA
MECOMPANYNAME MECOMPANYNAME 'MECOMPANYNAME MECOMPANYNAME
RedFlag Type RedFlag Type RedFlag Type RedFlag Type
Month Day, Year | $130B | RiskScore Month Day, Year | $130B | RiskScore Month Day, Year | $130B | RiskScore Month Day, Year | $130B | RiskScore
This is the red flag sentence Th\sv\s the red ﬂ?g sentence Thls‘ls the red ﬂ?g sentence Thxsvls the red ﬂ?g sentence
Al e butJus;dl\e begin .. Lorem but ,us;ﬁ;e begin ... Lorem !Jutjus;ﬁ;e begin ... Lorem
ipsum dolor sit amet ipsum dolor sit amet, ) ipsum dolor sl(varne‘l, ) ipsum dolor s\lvarnev!, v
elit. adipiscing elit. consectetur adipiscing elit.

Red Flag Details >



https://www.figma.com/proto/dyBWEHDpEZ8ABhv7xPzLfL/Bedrock-AI--a-few-wireframes?page-id=8%3A4089&node-id=8%3A4664&viewport=-1460%2C-8981%2C0.26&scaling=min-zoom&starting-point-node-id=8%3A4664

Style guide

Colour palette

In the end, we decided to go with neutral
black and white colour palette due to:

Informative content

Colourful design system

Financial product

End-users | men (25-55) | No visual
Accessible

Google



Accessibility audit (Now & Then)

Applying Signs to Specify Error Messages Chips-List
Recognition

Filters

Bedrock Al Home  Screening  Watchlist  UserGuide  User name/email v [ searen company alv] Filters X
—ir - < Dollar Volume Range ($M)

. [— [re— § mindollar volume max dolarvotume
) ) =3 E== Company Risk Score Rang & -

min ik score ~ sk score
Red Flag Feed My Portiolio o 150
D s The maximum “Risk score
Ay (8, Remove sacs @D i © Can not be more than 100.
Sectors
. » . .
bt Market Cap Range ($M)
2 2 min market cap max market cap
Sy v | 3138 Rskcore Mo Gy v | 3130 o SO, e | 3130 | e ooy eu | 31308 | Rskca $300
This lag Thisis This i the red flag This g
Lorem Lorem Lorem Lorem
ipsum dolor sitemet, ipsum dolor sitamet, ipsum dolo sitamet, ipaum dolor it ame, S 5 o
consectturadpiscing it consectetu oclpicing el consectetur adiiscing et conecteturadpiscing el
Dollar Volume Range ($M)
s2 s
Foae W%

Cosh Flow & Credie SEC Comments B siccommens [ Management trnover (e ) GEEED €L

Month Day, Year | $1308 | Riskscore. Month Day, Year | $1308 | RiskScore Month Day, Year | $1308 | RiskScore: Month Day, Year | $1308 | Riskscore. L _J

This s thered fag sentence Thisis the red fag sentence This s thered fag sentence This s thered flag sentenca

butjustthe begi .. Lorem butustthe begin .. Lorem butust th begin...Lorem butjst the begin .. Lorem

ipsum dolor it amat, ipsum dolor it amet, ipsum dolo sitamot, ipsum dolor it amet,

consectetur apiscing el consectetur spiscing ol consectetur adpiscing et consectetur adipscing et

Remove SPACs



Before

Bedrock Al c

Bedrock AI Home Screening Watchlist User Guide User name/email v | Search company Q| v ‘

Top Red Flags from last week

ROBINHOOD MARKETS INC (HOOD) May 16, 2022| 8-K | $8.48

i i Directors, Scott Sandell, effective.
May 12, 2022. Mr. Sandell had been a board member since 2016.

New and Notable 8-Ks

GOHEALTH INC (GOCO)
May 27,2022 | $344.9M
Delisting

PELOTON INTERACTIVE INC (PTON) May 10, 2022 | 10-Q| $5.38

report declining revenues. Furthermore, on May 6, 2022, PTON announced the resignation of

one of

On May 25, 2022, GoHealth, Inc. (the “Company”) ( ) fr
Nasdaq") notifying the

Company that,

per share (the the.

pany o longer
‘The Nasdaq Global Market.

NasdagL
$1.00 per share (the “Minimum  and Nasdaq
®)
continues for a period of 30 consecutive business days.

CLOVER HEALTH INVESTMENTS CORP DE (CLOV)
May 27,2022 | $1.28
Resignation or Appointment

On May 26, 2022, Nathanel S. Turner resigned as a member of the Board of Directors of
Clover Health Investments, Corp. (*Clover" or the "Company*).

ARDELYX INC (ARDX)
May 27, 2022 | $103.5M
Delisting

oltem 301 Notice of Delsting
isti , 2022, ived a letter from

CARNIVAL PLC (CUK) May 16, 2022 8-K | $16.38.

Anderson, effective May 16, 2022.

Selected Recent Filings

Company name

SANDERSON FARMS INC (SAFM)

ing date

May 27,2022

g type

10-Q

Risk Score

BJ'S WHOLESALE CLUB HOLDINGS
INC (BJ)

May 27,2022

LOOP INDUSTRIES INC (LOOP)

May 27,2022

WORLD ACCEPTANCE CORP (WRLD)

May 27,2022

PLANTRONICS INC CA (POLY)

May 27,2022

DIGITAL WORLD ACQUISITION CORP.
(DWAC)

May 27,2022

TARGET CORP (TGT)

May 27,2022

( ") indi
Nasdaq Listing Rule 5450(a)(1).

HELIX ENERGY SOLUTIONS GROUP INC (HLX)
May 27,2022 $583.8M
Resignation or Appointment

the vote of

his offer of resignation.

>>>

GAPINC (GPS)

May 27,2022

DECKERS OUTDOOR CORP (DECK)

May 27,2022

NORDSON CORP (NDSN)

May 27,2022

‘TJX COMPANIES INC DE (TJX)

May 27,2022

UNIVERSAL CORP VA (UVV)

May 27,2022

NVIDIA CORP (NVDA)

May 27,2022

4newtoday @

COMPANYNAMECOMPANYNA @
MECOMPANYNAME

Manl;ement turnover
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

COMPANYNAMECOMPANYNA
MECOMPANYNAME

Cash Flow & Credit
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

Red Flag Feed

COMPANYNAMECOMPANYNA @
MECOMPANYNAME

Mlnagemem: turnover
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

CCOMPANYNAMECOMPANYNA
MECOMPANYNAME

SEC Comments
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

My Portfolio

COMPANYNAMECOMPANYNA @
MECOMPANYNAME

Non-Timely Filings 2
Month Day, Year | $130B | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

COMPANYNAMECOMPANYNA
MECOMPANYNAME

SEC Comments
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

Remove SPACs @D Filters

COMPANYNAMECOMPANYNA @
MECOMPANYNAME

Non-Timely Filings 2
Month Day, Year | $130B | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.

COMPANYNAMECOMPANYNA
MECOMPANYNAME

Management turnover
Month Day, Year | $1308 | RiskScore

This is the red flag sentence
but just the begin ... Lorem
ipsum dolor sit amet,
consectetur adipiscing elit.
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14 times

Increase in user engagement



Takeaways

Impact:

New designs raised subscription rate
significantly having a direct impact on
revenues.

Increased landing page views by 14X and users
are more engaged with CTAs compared to the
old version.

What | learned:

Focusing on user needs before entering the
solution phase.

Auditing designs for accessibility for any
product increases the usability.

Conducting usability tests on any solution gives

us clarity on improvements for next iterations.

Google
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